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Résumé

Performance is complicated phenomenan, it’s définition alters according to perspectives,
(firms) look at performance as insuring sustainability whears, gouvernent looks at it as firms
ability to acheiv Great financial results in order to collecte max tares and contribute to raise
the income, Another perspective is, employees in which, it is looked at as a firms ability to
supply and services which fulfill then needs and warts through acceptable prices, finally,
perfermance is considred as effectirenes and efficiency to managers.

Through the research, the finacial perfermance of for profit firms is evaluated, the
research is organized in two major parts , theorical and empirical, according to management
thinking , the financial performance of for-profit firms has been evaluated based as serval
measurment indeces, the pinpose of these latter is increase performane by incover it’s level
,then making the right decision, there are traditional and moderns .Traditional indeves
include financial balances and ration, whereas, modern indexes are represented by creating
economic value, market value and cart and balance levels, finally theproductivity index, The
national company of transportation was chosen as a case study in which its performance was
average.

Based in the retanned results, suggesting were proposed in order to evolve the
transportation services of the company.

Mots clés: performannce, effectiveness and efficiency, economic Added value, market Added
value, productivity.



