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Abstract:

The term electronic government refers to the use of various departments and
government agencies and departments of the results of the information and
communication technology in achieving their business and provide services revolution,
which is a large system in terms of concepts, features, and a high degree of precision and
perfection in its procedures and methods used, which contributes to increasing the
effectiveness and meet the various needs of the services required, away from the forms
of delay or postponement or complexity.

If the goal of e-government access to embody aspects of digital society in the work
environment, it is necessary to think about the transition from traditional methods to
modern electronic methods by the public administration, providing everything you
contribute to the success of this change and raise the level of performance where,
especially if we realize that reality of public administration reveals a lot of the
manifestations of administrative corruption and the complexity of the business processes,
and the deficit in response to the demands of the community of public services.

On this basis, the e-government contribute to strengthening the position of public
administration within the government apparatus, the formation of a mental image of
good among its clientele, through their access to the benefits resulting from the
application of this electronic system, and removed the obstacles that were standing in the
way they benefit from various services, and | have is indicated by the number of
international experiences tried to raise to the level of government and transactions
submission and receipt according to the electronic government system.

And talk about the international experience leads us to refer to the experience of
Algeria and the status of the Algerian public administration from the level in the
application of electronic government, in spite of what you know Algeria from severe
weakness in the field of technology, which could adversely affect the transformation of
the public administration to adopt digital systems in projects their work, as there is some
electronic experiments carried out by the various public administrations reveal traverse
stages of considering in order to provide electronic services, regardless of the
shortcomings that still interspersed with, and within these achievements open electronic
citizen portal via the internet, enabling Algerian citizen from the extraction of a certificate
of nationality Algerian newspaper jurisprudence electronically through the Ministry of
Justice site, in addition to the biometric experiment known as a major expansion after the
universal use of biometric passport to travel, and provide a range of electronic services
related to access to this document through the Ministry of the Interior and local
communities site.

Key words: electronic government, public administration, information and
communication technology, electronic readiness, information society.
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2 Electronic government can be defined as government use of information technologies to offer citizens and
businesses the opportunity to interact and conduct business with government by using different electronic
media such as telephone touch pad, fax, smart cards, self-service kiosks, e—mail/internet and EDI. It is
about how government organises itself: it’s administration, rules, regulations and frameworks set out to
carry out service delivery and to co—ordinate, communicate and integrate processes within itself.
3 EDI : Electronic Document Inter Change.
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3 LAN : Local Area Network .
4 WAN : Wide Area Network.
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2 USA.gov is your online guide to government information and services.

3 U.S.Government’s official web portal, online: www.usa.gov, seen in: 3()/03/2016.
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44.06 281.421.906 124.000.000 2000
50,06 285.317.559 142.823.008 2001
57.98 288.368.698 167.196.688 2002
59,34 290.271.500 172.250.000 2003
68,76 293.271.500 201.661.159 2004
68.15 299.093.237 203.824.428 2005
70,23 301.967.681 212.080.135 2007
72.45 303.824.646 220.141.969 2008
74.12 307.212.123 227.719.000 2009
77.33 310.232.863 239.893.600 2010
87.00 318.892.103 277.436.130 2014
87.36 321.368.864 280.742.532 2015

Source : Internet world stats: usage and population statistics,

online : http://www.internetworldstats.com, seen in: 30/03/2016.
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40,32 31.496.800 12.700.000 2000
63,80 32.050.369 20.450.000 2003
67,50 32.440.970 21.900.000 2005
84.30 33.212.696 28.000.000 2008
83.00 34.300.083 28.469.069 2012
90.89 34.834.841 31.661.870 2013
92.50 35.675.834 33.000.381 2015

Source: Ibid.
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! Gouvernement du canada, sur le site : http://www.canada.ca/fr.html, vu le : 31/03/2016.
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! Service—public.fr, le site officiel de I’administration francaise, sur le site : http://www.service—public.fr,
vu le : 01/04/2016.
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14,44 58.879.000 8.500.000 2000
41,21 60.293.927 24.848.009 2004
50,27 61.350.009 30.837.595 2006
58,15 62.177.676 36.153.327 2008
68.90 64.768.389 44.625.300 2010
83.82 66.132.169 55.429.382 2015

Source : |bid.
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79.80 61.113.205 48.755.000 2009
82.5 62.348.477 51.442.100 2010
91.60 64.767.115 59.333.154 2015

Source : |bid.

I Welcome to gov.uk, online : http://www.gov.uk, seen in: 02/04/2016.
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! Internet world stats, op.cit.
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% aladiuy) A Ol a3e | Y addia e aaud)
11.13 15.789.194 1.757.400 2000
44.89 16.454.143 7.387.000 2008
58.59 17.067.369 10.000.000 2012
72.35 17.508.260 12.667.226 2015

Source : Ibid.
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Source: Ibid.
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(%) aladiu) dous Gyl gl Jaghd addia dae o)

5.55 1.761.327 2000

5.85 1.880.000 2001

5.99 1.950.000 2002

6.30 2079.464 2003

7.43 2.486.720 2004

7.57 2.572.000 2005

8.23 2.841.297 2006

8.74 3.068.409 2007

8.59 3.069.140 2008

7.08 2.576.165 2009

7.89 2.922.731 2010

8.10 3.059.336 2011

8.55 3.289.363 2012

7.99 3.132.829 2013

7.76 3.098.787 2014

The Source : International Telecommunication Union, statistics, online :
www.itu.int, seen in : 13/02/2016.
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(%) aladiuN) duus Goiad) iilgl) adiica dao o)
0.27 86.000 2000
0.31 100.000 2001
1.38 450.244 2002
4.38 1.446.927 2003
14.59 4.882.414 2004
40.23 13.661.355 2005
60.85 20.997.954 2006
78.53 27.562.721 2007
75.66 27.031.472 2008
89.96 32.729.824 2009
88.44 32.780.165 2010
94.31 35.615.926 2011
97.52 37.527.703 2012
100.79 39.517.045 2013
92.95 37.113.130 2014
100.8 40.723.200 2015

The Source : ibid.
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oAl b oY) aladial gl 1(24) o) Jgsad)

-

(%) aladiu) dous AN il 2 o)
0.49 50.000 2000
0.65 200.000 2001
1.59 500.000 2002
2.20 700.000 2003
4.63 1.500.000 2004
5.84 1.920.000 2005
7.38 2.000.000 2006
9.45 2.460.000 2007
10.18 3.500.000 2008
11.23 4.100.000 2009
12.50 4.700.000 2010
14.00 5.200.000 2011
15.23 5.230.000 2012
16.50 6.404.264 2013
18.09 6.669.927 2014

27.80 11.000.000 2015

The Source : ibid.
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2014 3 il Gl aladn) s sl Joaall LA (e papias
tiaal) 5ol (e de sana
2014 L Aupal) Joall b culil) Cinlgl) aladia) cypdiia 1(25) ady Jgaad)

(%) el Ciilgd) aladias) dsass Al
22.26 ciylay)
18.41 kd
21.18 Craad)
14.20 AP
16.51 Ty
19.45 Ol
12.33 Aoy gaad)
7.57 paa
11.30 L
8.54 ol gl
9.56 Olas
5.00 )
9.09 Oalamdd
7.76 il
7.43 G ial)
5.60 cabad)
4.68 Crad)
3.12 BYYINESTN
2.47 T
1.29 il ga




191 A A dalad) B 1ay) g A g SN da gSad) sl ) Juadl)
0.53 Jlagal)
1.08 Ol gaad)

The Source : ibid.
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Sl 3 Aaladl 5 )ay) g 4 g SN A gSal) 3l 1) Juadl

golal) gl alaiid Jlaa b Sl Ll —2-2
(o sl Colgl alasiad Jlae 3 iall L pally Zsallall 23S (e Eyanll (S

:L",,J:qud‘)s

2015 diad dupal) Jall B (golid) ilgd) alaiiad iz 1(26) by Jand

Aaalled) dpal) | Auel) Adpall | (%) golad) inled) alasiad L A
4 1 190.3 cassl
6 2 184.2 PR
7 3 171.9 eyl
9 4 165.9 Cpoadl
10 5 165.0 L
20 6 154.6 e
23 7 152.6 hd
33 8 141.8 S
45 9 128.5 uiall
55 10 121.5 an
65 11 115.6 g3
90 12 102.5 Lty g
93 13 100.8 Sl

115 14 80.6 ol
128 15 69.0 Sadl

The Source : world economic forum, Op.Cit, arab states pages.
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csslal) Canlgl) daxd b IR A Jsa allall ol gaiiall lyigal Les
Aadll oda st SN JUEY) Ao Ju 1dag ¢ il 8 %100.8 Msas o Aol o2a (0
OISl 23] Laaiiaal Jlal Ciolgd) alaia iy 230 lad ) Aila) ¢ el Gl i s
Ayl Jins Ll of alad) ae clualle 93 Apall Jins iad) ass Wil W) danill 38 a2y oSl
e W %237.4 M ) Led il alasind Lty (o) Calell pladind Jlaa 8 5
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194 A5l B Aalad) 501 g kg SSIV) o sSal) sl 1 (Jual
2015 4 z\z\.yd\ Jeall ‘",A S Y aladdial &pdisa :(27) @i) Jgaad)

(%) aladiuN) dous QY addia due L)
93.2 8.807.226 ahlay)
91.9 2.016.400 sk
96.4 1.297.500 gl
78.7 3.145.559 Cugst)
28.1 6.426.577 Lo
80.4 3.336.517 Ol
65.9 18.300.000 daa gaad)
54.6 48.300.000 g
37.4 2.400.000 L
49.0 5.408.240 oaigl
78.6 2.584.316 Olas
86.1 5.700.000 )
64.6 1.800.000 Oalaadd
27.8 11.000.000 Kl
60.6 20.207.154 < yreall
33.0 11.000.000 dabad)
22.6 6.029.265 Crad)
7.0 54.512 BYVINSTN
12.1 100.000 e
12.7 455.553 Ll ) ga
4.7 500.000 Jlagall
25.8 9.307.189 N gadl
15.9 1.914.823 Mgl cigia

The Source : Internet World Stats, Op.Cit.
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196 Sl (B dalad) B )1 g Al g ASIY) da gSal) sl Y1 el
2015 ol Dl Joall B Y1 Gulal) alasia) i 1(28) o) Jaad
Anallal) 4ipal) | Anpal) Aipal) | (%) Y coalall dasiiiviall o) Lo Al
1 1 97.2 kb
7 2 93.0 Gl
9 3 90.2 “Lay)
13 4 87.9 Sl
17 5 83.9 Sl
21 6 82.9 Olas
39 7 72.6 dua grdl)
59 8 58.7 )
69 9 47.0 gl
72 10 43.1 yaa
89 11 26.0 bl
91 12 25.4 i
99 13 19.1 b
128 14 5.6 Cradl)
132 15 4.0 Lillyysa

The Source : world economic forum, Op.Cit, arab states pages.
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2015 diad gl Jaal) b culdl) Qasall GUail) B SIEEN) cuad 1(29) by Jsaad)

dpallal) dipall | dpadl ASpal) | Ganad) Gl B AN A )
(%) i

53 1 13.2 sl
60 2 11.1 -yl
64 3 10.0 oLl
65 4 9.9 ki
74 5 7.4 dua gridd)
83 6 4.9 iy
88 7 3.3 Al
89 8 3.3 s
91 9 2.8 )
93 10 2.6 ™
94 11 2.5 cwsiall
101 12 1.4 sl
107 13 1.1 Craal)
108 14 1.0 L
120 15 0.2 RN

The Source : ibid.
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(%) Jaiiall

5 1 110.0 Gl
11 2 89.0 clay!
14 3 85.1 Aoy grdl
18 4 76.8 hd
22 5 67.3 Oles
53 6 41.8 ol
68 7 31.1 paa
70 8 30.9 ol g
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86 9 16.1 )
89 10 15.0 G yreal)
108 11 5.4 R
130 12 0.2 ol
132 13 0.0 Al

The Source : ibid.
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Algeria

Rank Value
(out of 143) (1-7)

Networked Readiness Index 2015............120..3.1
Networked Readiness Index 2014 (out of 148).
Networked Readiness Index 2013 (out of 144)

A. Environment
1st pillar: Political and regulatory environment
B. Readiness subindex
3rd pillar: Infrastructure
4th pillar: Affordability
5th pillar: Skills
C. Usage subind
6th pillar: Individual usage.
7th pillar: Business usage
8th pillar: Government usage
D. Impact subindk
10th pillar: Social impacts

1. Political and
regulatory environment
7
10. Social 2. Business and innovation
impacts 6 environment
5
4
9. Economic 3. Infrastructure
impacts
8. Government 4. Affordability
usage
7. Business 5. Skills
usage
6. Individual usage
0= Aigeria Upper-middie-income group average |

The Networked Readiness Index in detail

INDICATOR RANK/143 VALUE
1st pillar: Political and regulatory environment
1.01 Effectiveness of law-making bodies* ................ 1 [ - P 28
1.02 Laws relating to ICTS" ......ccccoeeenerreeceereesenraans 138......... 23
1.03 Judicial independence* 85 35

1.04 Efficiency of legal system in settling disputes*..107 ......... 32
1.05 Efficiency of legal system in challenging regs*..104 ........2.9

RANK/143 VALUE

INDICATOR

6.01 Mobile phone subscriptions/100 pop.................. [ < P 100.8

6.05 Fixed broadband Internet subs/100 pop..
6.06 Mobile broadband subs/100 pop...
6.07 Use of virtual social networks* ...

2.04 No. days to start a business
2.05 No. procedures to start a business...

7.01
7.02
7.03
7.04
7.05
7.06

8th pillar: Government usage
8.01 Importance of ICTs to gov't vision®..........cc.c..... 116......... 3.2
8.02 Government Online Service Index, 0-1 (best)...133 ....... 0.08
8.03 Gov't success in ICT promotion®............cccceeuuen 125 34

2.08 Quality of management schools®.........ccccccceueee it ff [ 35
2.09 Gov't procurement of advanced tech” ............... 98......... 3.1
3rd pillar: Infrastructure

4th pillar: Affordability
4.01 Prepaid mobile cellular tariffs, PPP $/min........... Y £ g 027
4.02 Fixed broadband Internet tariffs, PPP $/month 101 ..... 48.71
4.03 Internet & telephony competition, 0-2 (best)....104 ....... 1.33

5th pillar: Skills

5.01
5.02 Quality of math & science education*. i
5.03 Secondary education gross enroliment rate, %..44 ....... 97.6
5.04 Aduilt literacy rate, % (L —— 80.2

9th pillar: Economic impacts
9.01 Impact of ICTs on new services & products*....137
9.02 ICT PCT patents, applications/million pop. ....... 87 ..
9.03 Impact of ICTs on new organizational models*.130 ..
9.04 Knowledge-intensive jobs, % workforce............. 86

10th piliar: Social impacts

10.01
10.02
10.03
10.04

Note: Indicators followed by an asterisk (*) are measured on a 1-to-7 (best) scale. For
further details and explanation, please refer to the section “How to Read the
Country/Economy Profiles™ on page 115.

The Global Information Technology Report 2015 |
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