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Abstract

Marketing literature has often been concerned with consumer’s response to marketing
programs and the marketing mix impact on their behavior. In the same time, the firms should
not ignore the competitive signs and actions that occur in her competitive environment that
can affect the competitive position of the firms. The introduction of new product by rivalry
firms is the most deterrence action to the incumbent firms.

The aim of this research is to discover the incumbent firms marketing reaction to the
introduction of new products, and the influence of the competitive environment variables on
the nature of the marketing responses. The study involved the telecom operators working in
the Algerian’s mobile telecommunication market, by analyzing the marketing interaction
resulting from the introduction of new products. The logistic regression method is used to
model these interactions and to expose the effects of competitive environment on the
marketing response. The results reveal that the promotion and the price are the most used
strategies of the marketing mix in reaction to the new production introduction, while the
response by a similar product have no significance in the first year of product launch, due to
the lag of reaction or simply no reaction. That led to say that incumbent firms in the
Algerian’s mobile telecommunication market tend to protect their market position by using
defensive marketing strategy.

The study also demonstrate that market characteristics are the most important
environmental factors affecting the marketing response, both market concentration and
market growth rate have a significant influence on marketing reaction to the new product
entry.
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