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ABSTRACT

This study aimed to detect the effect of organizational learning on human resource
competences improvement at Electricity and Gas Distribution Directorate of laghouat; To
achieve the study objectives are followed descriptive approach based on two questionnaires:
the first for organizational learning and the second for special competences of employees ;
The study population included all workers of the Distribution of Electricity and Gas
Directorate in laghouat, Totaling (221), And the study sample has chosen in stratified random
and consisted of (67) to whom the study tools were distributed, Of which (63) questionnaires
were suitable for data analysis.

The results of the study indicated the existence of effect of organizational learning in
improving the human resource competences, While the level of organizational learning an
acceptable to be average along a level of competencies the employees being high, Which
reflects the efficacy of organizational learning in improving the competencies of human
resource, By providing opportunities to gain new knowledge and skills that will improve the
performance of individuals.
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