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Summary:

The study aims to identify the reality of organizational learning practices at the
Algiers communications Foundation -the operational directorate of the state of
Batna-, to learn this we distributed a questionnaire designed on the five
dimensions of organizational learning, consisting of individual learning hubs,
group learning, organizational learning, learning flow from forward feeding, and

learning flow from feedback.

Data was collected using the comprehensive survey method, where 120
guestionnaires were distributed, and 106 valid statistical questionnaires were

retrieved.

The study found a number of results, the most important of which being: the level
of organizational learning practice in the institution under consideration is very
high, the level of individual learning practice is at the forefront of organizational
learning practice, the functional level variable leads to differences in the level of
organizational learning practice, and other personal variables do not affect the

level of organizational learning practice.

Key words : organizational Learning
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