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Abstract

This study aims to examine the effect of electronic human resources management (e-
HRM) on organizational citizenship behavior (OCB) among employees at the High Plateau
Cereals Branch in Sétif. The importance of this topic stems from the ongoing technological
transformations affecting modern institutions, which call for new management models based
on the optimal use of information and communication technologies, especially in managing
human resources. The study adopted a descriptive-analytical approach supported by fieldwork,
including the distribution of questionnaires and conducting semi-structured interviews with HR
officials. The results revealed a statistically significant relationship between certain e-HRM
practices—such as e-recruitment, e-training, and electronic attendance systems—and
organizational citizenship behavior. These findings highlight the pivotal role of digital
transformation in fostering positive discretionary behaviors within the workplace. The study
concludes with a set of recommendations to enhance the application of e-HRM
And promote voluntary workplace behavior in Algerian institutions.

Keywords : E-HRM, Human Resources, Organizational Citizenship Behavior, Digital
Transformation, Voluntary Behavior
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