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2 _Simon C. Parker, The Economics of Entrepreneurship, Cambridge University Press, 2009, p: 113.

3. Woldie Atsede, Patricia Leighton and Adebimpe Adesua, ¢Factors Influencing Small and Medium
Enterprises (SMEs): an Exploratory Study of Owner/Manager and Firm Characteristics’’, Banks and
Bank Systems, Vol. 3, No. 3, 2008, pp: 5-13.

4 - Simon C. Parker, Op-cit, 2009, p: 113.
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Perspective, Phd, Department of People and Performance, Manchester Metropolitan University, 2019, pp: 278-279.

3 - Jane Bourke and Frank Crowley, “The Influence of the Manager on Firm Innovation in Emerging
Economies’’, International Journal of Innovation Management, VVol. 22, No. 3, 2018, pp: 15-16.
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Firms’’, Small Business Economics, Vol. 39, No. 2, 2012, pp: 495-515.
2 - Michael S. Dahl and Toke Reichstein, ©’Are you Experienced? Prior Experience and the Survival of new
Organizations’’, Industry and Innovation, Vol. 14, No. 5, 2007, pp: 497-511.
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2 - Idem.

3 _ Laura Rosendahl Huber, Randolph Sloof, Mirjam Van Praag and Simon C. Parker, ’Diverse cognitive skills
and team performance: A field experiment based on an entrepreneurship education program’’, Journal of
Economic Behavior & Organization, Vol. 177, 2020, p: 571..

4 Howard E. Aldrich and Marlene C. Fiol, “’Fools Rush in? The Institutional Context of Industry
Creation”’, Academy of Management Review, Vol. 19, No. 4, 1994, pp: 645-670.

5. Laura Rosendahl Huberand all, Op-cit, 2020, pp: 571-572.
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- Liza Zho, Dirk Libaers and Michael Song, “’First Product Success: A mediated Moderating Model of 2
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Product Innovation Management, VVol. 32, No. 3, 2015, pp: 441-458.

3 _ Francesca Visintin and Daniel Pittino, “’Founding Team Composition and Early Performance of
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- Mirjam Knockaert, Deniz Uchasaran, Mike Wright and Bart Clarysse, ’The Relationship between !

Knowledge Transfer, Top Management Team Composition and Performance: The Case of Science-
Based Entrepreneurial Firms’’, Entrepreneurship Theory and Practice, Vol. 35, 2011, pp: 777-803.

2. Linlin Jin, Kristen Madison, Nils D. Kraiczy, Franz W. Kellermanns, Russell T. Crook and Jing Xi,

“’Entrepreneurial Team Composition Characteristics and New Venture Performance: A Meta-Analysis”’,

Entrepreneurship Theory and Practice, Vol. 41, No. 5, 2016, pp : 759-760.

3. Iris Vanaelst, Bart Clarysse, Mike Wright, Andy Lockett, Nathalie Moray and Rosette S'Jegers,

“Entrepreneurial Team Development in Academic Spinouts: an Examination of Team Heterogeneity”’,

Entrepreneurship Theory and Practice, Vol. 30, 2006, pp: 249-271.
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1. Xiao-Yun Xie, Wen Feng and Qiongjing Hu, <°Does New Venture Team Power Hierarchy Enhance or
Impair New Venture Performance? A Contingency Perspective’’, Journal of Business Venturing , Vol. 35,
No. 6, 2020, pp: 12-14.

2 _Simon C. Parker, Op-cit, 2009, pp: 119.
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2 _ Anisur.R Faroque, Sussie.C Morrish, Ahmed.Shahriar Ferdous, ¢ Networking, Business Process
Innovativeness and Export Performance: the Case of South Asia Low-Tech Industry’’, Journal of Business
and Industrial Marketing, VVol. 32, No. 6, 2017, pp: 864-875.

3 - Robert V. Kozinets, Kristine De Valck, Andrea C. Wojnicki and Sarah.JS. Wilner, “’Networked Narratives:
Understanding Word-of-Mouth Marketing in Online Communities’’, Journal of Marketing, Vol. 74, No. 2,

2010, pp: 71-89.
4. Chen Yobo and Xie Jinhong, “Online Consumer Review: Word-of-Mouth as a New Element of

Marketing Communication Mix’’, Management Science, VVol. 54, No. 3, 2008, pp: 477-491.

5. Babak Taheri, Dominic Chalmers, Juliette Wilson and Norin Arshed, “’Would You Really Recommend it?
Antecedents of Word-of-Mouth in Medical Tourism’’, Tourism Management, Vol. 83, 2021, pp: 1-4.

6 -Tutur Wicaksono , Agus Dwi Nugroho, Zoltan Lakner, Anna Dunay and Csaba Balint 1llés , ““Word of
Mouth, Digital Media, and Open Innovation at the Agricultural SMEs’’, Journal of Open Innovation:
Technology, Market, and Complexity, Vol. 7, No. 1, 2021, pp: 8-18.
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1. Lomit Patel, LEAN Al: How Innovative Startups Use Artificial Intelligence to Grow, The Lean Series,
2020, p:21.

2. Lomit Patel, LEAN Al: How Innovative Startups Use Artificial Intelligence to Grow, The Lean Series,
2020, p: 21.
3 Ibid.
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1. Jordi Canals, Franz Heukamp, The Future Of Management In An Al World: Redefining Purpose And Strategy In The Fourth

Industrial Revolution, IESEBusiness School, 2019, pp:3-4.

2 - Klaus Schwab, The Fourth Industrial Revolution, World Economic Forum, 2017, pp: 9-12.

3 - Mohammed Bellahcene, Technologies de I'information et de la communication et performance dans
I'entreprise : La Dimension Culturelle, Thése de Doctorat, Option: Gestion, Faculté Des Sciences
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Economiques, Sciences De Gestion Et Des Sciences Commerciales, Université Abou Bekr Belkaid, Tlemcen,
2015, p :37.

1o Lee Sangno and all, “The Commoditization of IT: Evidence from a Longitudinal Text Mining Study”’’,
Communications of the Association for Information Systems, Vol. 29, No.12, 2011, pp: 235-237.

2 - Abdurahmane H. Altalhi and all, Developing a framework and algorithm for scalability to evaluate the
performance and throughput of CRM systems’’, Intelligent Automation & Soft Computing Review, 2016,
pp:1-3.
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Vol:19, 2015, pp: 305-307.

2. George Assaf and all, “CRM and the bottom line: Do all CRM dimensions affect firm performance?’’,
International Journal of Hospitality Management , Vol :36, 2014, pp : 130-136.

3 - Favzi Okumus, “Facilitating knowledge management through information technology in hospitality
organizations’’, Journal of Hospitality and Tourism Technology, 2013, pp:75-76.

4. Anil Bilgihan and Youcheng Wang, “Technology induced competitive advantage: a case of US lodging
industry’’, Journal of Hospitality and Tourism Technology, Vol. 7, No. 1, 2016, pp: 37-59.




89 A5 ¥glaall 2y slaall qlag aylsmmad :BIL Jumitll

Chiat) ALl Ay ylay JuaiV) 5 il glaall L of 935 aladind oy Ala yall o268 (Jsadll Ada pa -
a5 siaa ol 53 S Al e Al all oda i Jyshall (el e dal e dpndli 5 50
Allall Al ld e glaall (o Alila LS pen led &5 Can s pall 0 ) 50 Caliad Gaul
Ll ) Joatll iy LSl sasall A8 e Lol il 45y pay Lgaladiind 5 Lgiallae clgiy 33
Akl Alad ST alasiinly 5 A o3 e s Al jall 038 L))l Gailadll (e daedl
Ala pall o3 ) Jia ) il sl e DG o o ) 5 LEY) jaad LS il slaall 510

Al 3 30e (Gaiaty JlaiVly Cile shaall Lin ol 9388 mands Al al gall Al jall Cona sl oS
Alle Al 5 e (5 o)) S AN amy 48 wiali Gl 8l g adl lald) G Cus Ayt
ledle Jpanll ol (e milSS gAY Clussall o LN (a cilan o1 S 038 (e Ll dails
3B s o (g DA e Al 3 Guiat o) o WS L laY daliall cilelel) e
L 2 DU o jlaall g il LS € ) sall Calitia (Gl g mad o s sl

S n Glaase s 4l A e Hamdy et zaki(2017) Sos gl maj
Slo Lulagl 55 Juail s e glaall L ol 535 O g el s 5 Juai¥) 5 e sheall Lia o 91€3
O WS 1 jiae N 5 Al e Ailase A o DA (e el 5 el sall L) e 5 L) 615
oo Al el e 5okl la il )k Gl dege Jlaily il gleall L ol 635 5 500)
Bl ge a3 AeNI ela) @ld Gl sall o maza s LS Juai¥) 5 e glaall La ol 55 3 L)
2 andliall e 0640 N sa ) Jeal Sl 5 o shaall La 51 535 8 L) e

Jaall & i) on 48 of Harper et Utley(2001) Bl 5 s s
dalsall (e A semary clgaladinl oadl iV el Lilal Lo 5 dessall el a5l S
Lo 50 Cle il cda o 93N 0 ) gl i gi o Leh )08 cAalanil) Ludldh cdons gall Allus ji dalatl)
plaiuly mand (Al ool gl I g lal) Cle ganse Suudill y el Sl giue g laY
B A sl el WS Gt Jalse WIS YT e acliy JSE L ol il
3 L 5153 Ll 220

- Anil Bilgihan and Youcheng Wang, Op-cit, 2016, pp:50-59.

2- Ahmed Hamdy and Mohamed zaki, “The mediating role of IT Governance Effectiveness Financial /
Non-financial Performance’’, The Business and Management Reviews, Vol. 9, No. 2, 2017, p:87

3. George R. Harper and Daun R. Utley, “ Organizational Culture and Successful Information Technology
Implementation’’, Engineering Management Journal, Vol. 13, No. 2, 2001, p:15.
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2 - George G., Merrill, R. K., & Schillebeeckx, S. J. D, “’Digital Sustainability and Entrepreneurship: How
Digital Innovations Are Helping Tackle Climate Change and Sustainable Development’’, Entrepreneurship
Theory and Practice, 2020, pp: 6-10.




91 A5 ¥glaall 2y slaall qlag aylsmmad :BIL Jumitll

Gligill e de sile A gane JSET AL Axy ) Al ) e (g glaiy G ST

AN sl ganti ) Jla) (e A ) il gal de gana Ba3aal)

daliul) gad ala) suad Gilaa) ¥ glaa (gl A 4 HlaY) clSdal)-2

OSar s Al gad e st Glaa) Y glae COEL (0 Ao gena
LA sall paliall aa Lgpua o
4 jpal) JSLia-1-2

O pre i sad e S Sl 0 paall calladl G glaill 5 GalSl @) (e Sl
@A xnhall (g sall Jamall Ay dalaiall Aall il sleall Jiig ad g 8 Jadl) e g sl J5Y)
Bl JIST aen o US sl Lgiany Al ol i) aas g o150 ) ALY 6 jlcanl) agle adiad

Sl Jsenall s oGy prall Jsenalls ddlaiddl 4 jadll 3sad e Wil L& 55 culalaiall 4l
sl GOl 0 KU oAl Ay sial) dallall a3l daad (S oI5V muasl i aa
G D e O Aa s sl (S qalall aaEll |l eadl oS ) (e Alle ds
gis B GR ae e G ST Gl sl Ll el gy Audlall By)all s
Ll a5 plalll e lleaty)

Sl e goloall Ll Guld 8 "R jee e dialae" Ual asl i ) ) Ay
@ - psede e O Ol - 1) ey DU Laalise 0685 a8 (Al 5 lall Jie 40 ST e A58
#) s Lty L Al 5 dpelaia¥) dadll anaat (8 4y gmaall JI5 G )l pall aliia¥) 5l
Lipra doa b ST Joatl S8 381 a4l 55 IS0 o D5l S o il s Agall il s1a)
Al Gilel o) (B halaall 48 giae Gl ladiuly Lall

Juaiy) Jsléa-2-2

Juasy Aalaia¥) Jal e Jead i) cladaiall #alS5 08 ¢ Y1 ands ai A0lSa) 2l 3 pe S
Al e Gisud o 50l e ang Les (Slgiudll ) 7 s g0 Lo Aaldl) Aadll (00
oosl D sgand Al 5 e laia¥) Aadll 8 dueleall s A0 il <l laiindl

1. George G., Merrill, R. K., & Schillebeeckx, S. J. D, Op-cit, 2020, pp:3-6.



92 A5 ¥glaall 2y slaall qlag aylsmmad :BIL Jumitll

laiay) agine ey ol Bagasall Al @l oAl AShe s ) LS
1S (8 5ol 4 peall 2 sall lafind 8 (pSleiall A8 ) e JIE Al da o) gl (ailiaddl
=
A8l g (aaadil) JSLEa-3-2

Ol Bl o) ) 5 Aalivee Jals Talail o Lasy dadi pal) CallSill g N Clpasl) Jads
b2 (s daladl claal Gn dedll @l Jalall )il apdiy Aeluial) dsen an
a8 e edaltioaall 4l Jee W ald IS5 5 jbia Gauitil) CallSE siad s iy ) 5l
ol iy g liiall il gall Lo aacat A dd) dpelaiaY) alail)

Lo Ll 5 b€ (Bauti (S o jliall 0 (s (e Jand ) s sl Jani Le Ll
Cla jda By gu g A laall AL Lelan 5 e laia ¥l dagll Cila j8a 30a7) Lgad o Coall (0 055
A i 5a 48y yhay daliad) Claal

Slo Jleel) A, 4 i pay ) dabidl J (e Al el szl g3
acdll o slaie V) 13 Jie dadll o Jsanll A0 (o sadl (e shiall g cile ol e Y)
e Al Lo ldial) dedll (8 gudy BlA] (saliai®) & glull Band CadlSS dplazil (5 )Y
il g ) S8l Jasi G anl) i b @il e 2a ol Cus (3 gull D) sha e
(oxil) i) e T slaie YU Allad e
Joa gl Jslie-4-2

S e ) Jsasll o grenll (845 Y Ledie (alidl) ) Jgeasl) e 380 are s,
OsS Le Wlad ala@y) ol delaiay) dalill g jhe b Ll e Lagee Ll lai dexa
sl Z3aill (Y bra asall (B ¥ e BB e Osfim ol (aladY) ) Jgeasl
@5 Alxiie pe (3sud) o2 @l 5 Laa cagall Jsaa sl iy o) o Dl dadd & s dxilil)
el (i) e Jaladll pac) Jysaill (s o(3aal 3 pmdll) Aeddll (e agind) ) O sl pae
e il e Aime e sene 22t Al e laia¥) ae) @l ) glaiall s ¢ ulill J g ) JSLES
sl (cpall Jie Al e sanl) ailiaddl aa Leiad Adall ol Laldll adull (e 20l s
(ot ALl dala )l Gla Badae Clatiey Cledd () e Cle gane Jgeas (0 Goadls uind)
Al g (8l 3elS aae (e JS 8330 )
s sal) JSLéa-5-2

aa el e aaall 8 Aaliul) o sead L) Load e sall Jiall Vs IS
Clagivl o b Jend Al cbonsall dsee (s5bue ) cdaSgall dalill 2lid 5l -5 Carn




93 A5 ¥glaall 2y slaall qlag aylsmmad :BIL Jumitll

gand Ladie Cpdliall Ji (e A 3leiil) LS slad) ) ellgivn) ol dli 5l cdplodl Lgibe s
gLy Al Aia clabidl s A Gl mpadl dadanll 5 gl ddgaall Gl sl
Ol J (g Aaloay Leblaial iy o) celaia¥) mlball 8 daaluall ol dalad) Gilaal

Ciladaiall J8 e A Sglud) e 38 65 g ol gan o] ja) s sall aalaiod Y Ladie
e A ma ¥ e Jaiie alall mllall 3 daaluall 350k ol Gl 6l sall 4 slad) y dalal)
G 55 8 da s jiall gl la i je Gl Sall 6K Ladie ia e yidall dslidll 4 sle)
SR (8 (earhail e Y Clabaiall pliad) e 3,508 e dpe i) cllaludl e sl

Adgagmally daSgally ddagijall ddawigiall g b guall 40YBall ayldall Zlad Clddaa -4
ALl L i) claal pall A e lLaiay)

aall 1 8 sl sl elal e daS sl 5 Al o il all e el cilgla
AAA0 dsnse 488 (e AisSe die o Ay it Al )y A e Kouame (2013) lsS o
s Gl celld oy ARELN gl Fladl anla el Cpaaliall JSa (3 Gailhgall 2y OF A 2
Juall Gl IR (e Agaall A050H Gl iall Flad Gasd il ) Jeer daalisall (e g il
Judl Gl @l,8 saep A jladl) Jasill A5k oo e ool G Cua gl
ounll ol Levie 43l La¥ LS Jaspall gail dadda (585 08 il g ¢ el 13¢) (5 lalinY)
108 O e pall ed danlins 38 58 Ll el e 2350 d gall

Lol Ul € 5l 510y dalaiall ae ] gilly dalald) 4 all (oaball aaf (e S i) 4aS g 223

A Allad 2aati cilakaiall 3 Alelal) Gl Y G el agaii ) Caagl Bl ) (53lae e el

aball A e oYy Sl alidll (e aadl g cdliaall Gl calaal Giat gaa IS sall

) ALY dpapdaill o 45 80 Aall e Ledlaal Gaiail lgama 3 S i Ll LS (A8l 5 4,808

o plud) AEE foalaad) e 3385 sl delaia) A sseadl s Jlee Y @K s Al Jalse
2 G sall 4 Jaxd 53 aaianall

! _ Diane Saty Kouame, Op-cit, 2013, pp : 274-275.
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Technology Transfer, 2018, pp: 2-3.
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5. OECD, Entrepreneurship at a glance 2011, Paris: OECD Publishing, 2011.



99 A5 ¥glaall 2y slaall qlag aylsmmad :BIL Jumitll

Gsd) 8 eSlaadl 1 Jgam gl 1 a5 ¢(ASEN A3l) dpani )l e g (oadaiill HUaY) 5 da sSa1))
1 aaY) g dgdadll

Jlas ) Bab 8 Aind) LDl dmaiaall g A ol giS31) g AjaLaidy) YY) -2
Jelii (e daalill <l 3l (4o de e 2cAudretsch et al (2019) ossals Ui sl

dalaidy @ yilal -2

oSy a1 s Adaall Al 1 55 3l & dad giall sl 30 ) daliai@l) ol 3l s
Aaldine Al ) e 3 Jee Y1 aalid o) oSy LS el (318 3 38Y laal) il alaill aalud
drand)l sk Lol Clussgall 4y lad zawy WS dihidly HISEY) 3 5ei 5 Cpleldl Calisl
SN il sall Ay 5 aall 3 ) sall Calise Ui 8 adluy Lae a8y 5 4k )

A ol sl ) pilal)-2-2
DSBY) ey ALl Calisa Alled g2 95\ a8y IS Il daa ol sl Q\Jﬁ\.ﬁ\ L i

O Gun el Al el 3 S claxd g ladie ) e A1y JISEY) Jigat diay ol
Ly o aady 85 diliall i) gl cleadd) 5 clatiall ala & ISEY) A ) (20 g
Shtoss Y Sl 4 51

delaiay) o dlin-3-2

Gl ye il Lol s o ccanad daall ) ) deaiaal) ol i) juim Y
3l xiad o ey WS Jee Y1 sal 1 Sl sl 8 Alell) cilgall (e laia¥) agaall
gl Bl 8 aainall e 32l 2t ) syaad) Cilerdlly Cilatiall i ) delaiaY)
Al mllally alaia¥l g doelaall dall sl Wadl Y

1 Daniel Isenberg, " How to start an entrepreneurial revolution’’, Harvard Business Review, Vol. 88, No. 6,
2010, pp: 41-50.

2 - David B. Audretsch, James A. Cunningham and Donald F. Kuratko, Op-cit, 2019, pp: 5-8.



100 Ls¥gtaall ggslaallglas rlimmas il Jumill

@ alife lite o Lem sty Gl Al Wl Oflegar (Y 8N (il allil) &
Bl Al oLl 8 Aedl) (B8 Jon ila] wl Jslad B i€l 5 ApabaB) SaY) o G
1 el ailed Jaladl a5 6il) JiSy e laia¥) aad) (é ¢ JlecY!

Ald) A ol il pal) B Y glBal) ) AUBIIL Ao pal) culdacal) 1) callaal)

(Y il ) el Adag el sl (e de geme Al a cfalll e LU Jgla
Adliae il A dass giall 5 3 jpaall 45V il o Ll #las Je Sigs Al
Lan ) Sl gall-1

3eli€y Baga Ol AV gl Al caainall (& el o) @ Apans )l il sall S
2, laldl Jals alall asdaiill HUaY1s ) geaiall dlasdl) (5 gl 30a3 daga Apans )l Cilusns sall

a5k 3cCarrol and Delacroix (1982) 583 Js S bl Ll duljall culls
Gl sall el Lo alo 5l L 4] Gl ) of @ojehl s ccaaall delia b Guulil)
pnlpadl L) acal A @l ) I3 Cadli ) Conall et o)) pea el (gad 030
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! - David B. Audretsch, James A. Cunningham and Donald F. Kuratko, Op-cit, 2019, p: 8.

2 -Erik Stam and Andrew Van de Ven, Op-cit, 2019, pp:812-814.

3-Carroll Glenn.R and Jacques Delacroix, ‘’Organizational Mortality in the Newspaper Industries of
Argentina and Ireland: an Ecological Approach’’, Administrative Science Quarterly, Vol. 27, 1982, pp: 169-
198.

4. Shon R. Hiatt and Wesley D. Sine, “’Clear and Present Danger: Planning and New Venture Survival

Amid Palitical and Civil Violence, Strategic Management Journal, Vol. 35, 2014, pp: 773-785.

5_ Mathew J Manimala, Wasdani, Kishinchand Poornim, Entrepreneurial Ecosystem: Perspectives from
Emerging Economies, Springer India, 2015, p:15.
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! -Mathew J Manimala, Wasdani, Kishinchand Poornim, Op-cit, 2015, p: 12.
2 - 1bid, p: 12.

3 - 1bid, pp: 12-14.

4 - 1bid, p:15.
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! - Mathew J Manimala, Wasdani, Kishinchand Poornim_Op-cit, 2015, p: 15.

2 - Victoria B. Nakku, Frank W. Agbola, Morgan P. Miles and Amir Mahmood, *The Interrelationship
between SME Government Support Programs, Entrepreneurial Orientation, and Performance: a
Developing Economy Perspective’’, Journal of Small Business Management, 2019, pp:

3. David B. Audretsch, and all, Op-cit, 2020, p:1.
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! - David B. Audretsch and all, Op-cit, 2020, p: 10.

3. Idem..
4 - Farzana Chowdhury and David Audretsch, <’Does Everyone Benefit from Participating in Accelerator
Programs?’’, Academy of Management, Vol. 2019, No. 1, 2019, p:
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L. Jorn H. Block, Alexander Kritikos, Maximilian Priem, Caroline Stiel, ’Emergency Aid for Self-Employed
in the COVID-19 Pandemic: A Flash in the Pan?’’, DIW Berlin Discussion Paper, 2021.

2 - Mathew J. Manimala and all, Op-cit, 2020,p :8.

3 - Ibid, pp :8-9.
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LYassine Sefiani, Op-cit, 2013, p: 205.

2.Farzana Chowdhury, Sameksha Desai and David. B Audretsch, “’Corruption, Regulatory Regime and

Entrepreneurship’’, Corruption, Entrepreneurship and Social Welfare, Vol. 53, No. 65, 2017, pp: 53-65.

% Ibid, p:61.

4- Sergey Anokhin and William S. Schulze, “Entrepreneurship, Innovation and Corruption”’, Journal of
Business Venturing, Vol. 24, No. 5, 2009 p: 468.
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Développement et les Ressources Humains Recherches et études, Vol. 6, No. 2, 2019, p :17.

3 - Simon C. Parker, Op-cit, 2009, pp: 172-173.
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