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Abstract

The role of social marketing in promoting socially responsible consumer
behavior

- Case study of telecommunication companies

By: Faycal Rahmi
Supervisor: PR. Chibani Amina

This study aimed The study aimed to highlight the role played by Algerian
telecommunications companies in serving the community by raising social
responsibility by dropping the ABCs on their programs, and to identify the most
important methods and mechanisms entrusted with controlling the dimensions of
socially responsible consumer behavior and motives.

On this basis, an indicator was proposed to measure the social orientation in the
Algerian telecom companies, which led us to realize that the development of this
trend has to be controlled by social marketing methods to increase the effectiveness
of corporate social responsibility programs and thus target the socially responsible
consumer category.

The researcher concluded that there is a qualitative development for the
awareness of the employees of the studied sector of social marketing and its fields,
and its methods in measuring social performance that can be employed by profit
organizations such as orientation in the community market, joining efforts to
achieve development with civil society organizations, and these methods will
enhance consumer motivations Socially responsible, by engaging in social change
campaigns.

Keywords: Social marketing, corporate social responsibility programs, socially
responsible consumer behavior.
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cla A :(03) a8, (@alaliSpss

Jslaal) ae AL SN glaay) v

Jo¥) U gaal

Correlations
syl pals @
sl pals 2 gl gl ga | el B e Lais ) gl il
sl i pa (o pals Y] A Y aila s e gl e Ll
ot Luaall o Lo i gedlh LS 30 da= g M mrmg el sy 8 Gl ge ddical [ 8l & Lagas
Gl il | g o oo LI Ll iyl ol el Fling paien s
6 guany g ddgiudl gl el | S Ll dyeain g Lais ¥l oalusdl s dlast
S LSyl e Lia Ldale o8 Lyl Ao L=l iyl sy AXE1
Spearman's rho MM'@'—%Y‘&&»’*"G‘%&F Correlation Coefficient 1,000 44 125 ,003 184 043 454
N el ebliat) @ gy (2talled) . 202 270 a79 084 704 000
N a0 a0 a0 80 80 80 a0
el G 30 i pals 8 Correlation Coefficient 144 1,000 221 083 -012 20 588
ikl e s 8 e Lo o
ity g Lo Sig. (2-tailed) 202 . 049 465 917 004 0o
N a0 a0 a0 80 80 80 a0
(o L gl s 8 Correlation Coefficient 125 221 1,000 14 180 A27 64
bl i 5= 55 M nst i
g 45 0l e Sig. (2-tailed) 270 049 . 312 081 262 0o
N a0 a0 a0 80 80 80 a0
gl oz Laas 1 iy gl i g Carrelation Coefficient 003 083 14 1,000 -049 91 400
Aol gl S 4 i (0
eyt Sig. (2-tailed) a78 465 312 . 663 089 000
N a0 a0 a0 80 80 80 a0
el g el sl alw 8 Correlation Coefficient 194 -012 a0 -049 1,000 084 428
bl e sk i ailabis psiedl
0 L1 il e fpdt Sig. (2-tailed) 084 917 ,091 663 . 458 000
N a0 a0 a0 80 80 80 a0
igdly oo Lt ¥ gl aLainal Correlation Coefficient 043 320 127 ALl 084 1,000 591
et e (AL B Lugas g
e s g Sig. (2-tailed) 704 004 262 089 458 000
Ll ¥ a0 a0 a0 80 80 80 a0
AXE1 Correlation Coefficient 454 Gea 564 A00 A28 591 1,000
Sig. (2-tailed) oo Jooo ,0o0 000 ,000 ,0og
i a0 a0 a0 80 80 80 a0

** Carrelation is significant atthe 0.01 level (2-tailed)

* Correlation is significant atthe 0.05 level (2-tailed).
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b PPN |

Correlations
b gl yamy = s B ezl sl
% A bl a1 Lo sl Ly & e oo Lt
g lsandian | dsllea 81l | a4 e lis Ll s el
lpag MVl | Ll gl pac iy ghan e Latal
sl gl vl Mieaipa bl | dledg 5 ST | AXED2
Spearman's rho <l dull e s sl s 8 Correlation Coefficient 1,000 377 - 429 -032 543
o lisanzios 4% ol F Ll _ _
i Lgage 1 YL Sig. (2-ailed) 001 000 779 000
g L=l M a0 a0 a0 a0 a0
i ami lhulan pom yefa B Correlation Coefficient a77 1,000 -128 -072 720
el e dallan b Lgiliatas i (Ttai
it Sig. (2-tailed) 001 . 258 525 000
M 80 a0 a0 80 80
é)f@%\i'@ﬂ'r“'-e & Correlation Coefficient -,429 - 128 1,000 o8 202
il utlillBpdl oty gi 0 gaileg) 000 258 . 943 072
M 80 80 a0 80 80
(el sl plns Caorrelation Coefficient -,032 -072 Joog 1,000 342
il fgun el e o Lae1 R
il s 1 L o L Sig. (2-tailed) 779 A25 943 . 002
M a0 a0 a0 a0 a0
AxXEZ2 Correlation Coefficient 643 20 202 342 1,000
Sig. (2-tailed) 000 ,ooo 72 o0z .
M 20 80 a0 20 20

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
o el it g,
lign s | o binpadlei | e biya 3255 | ol il Ll i S
il g 4 liadlh =l alabia il el dali bl Lyt iy L
LAl Canatd el il i e gl casltll | Ll gm0 fabaiel e L
il il 5 sy iy sl iy dsaih sl de L W1 el 3y e
Ll Ll 6 el gl canfy dae Ll Snesie all caldl Lgh g 0
e L1 gl sy fisarcid Aalal el sl | AXE3
Spearman's tho  mal g 42 kil lilsn s Correlation Coefficient 1,000 356 -.447 -,285 -031 232
puledl by bl g o pijag) 001 000 010 787 039
PPN R o ' ' ' : ' :
N 80 a0 80 a0 a0 80
el ilakia pa iadga Jils  Correlation Coefficient 356 1,000 -,500 -,391 - M6 -180
Laag g ddpll pedly iadl . g
e, 810 (2ailed) o . 000 000 000 110
N 80 a0 80 80 a0 80
il Gl e Liadaa £ 58 Correlation Coefficient - 447 -500 1,000 396 297 487
I PETPRE WA T T
Lisansiud doe Liia W1 Sig. (2ailed) oo ,000 . 000 007 ,000
N 80 80 g0 g0 80 80
gl U 8 o i g, Correlation Coefficient -285 -391 306 1,000 254 544
L e el o ehas Sbhaslt
"ff’,ﬁ,jﬁj&uﬂ, Sig. (2-tailed) 010 000 000 023 000
bl N 80 a0 80 80 80 80
Lgblsl pamis st L3 ,0001 S8 Correlation Coefficient -0 - 418 297 254 1,000 683
gl i 3 e ol e L1 .
e i1 il g gt Sig. (2-tailed) 787 000 007 023 000
N 80 a0 80 g0 80 80
AXE3 Correlation Coefficient 2327 180 487 545 683 1,000
Sig. (2-tailed) 038 110 000 000 000 .
N 80 a0 80 g0 80 80

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations

il dat | dpapath [l L
JRECTPRN il oy ans i el I e L ping
TRy izl sy & gt gl | gasi 8 alad | L dladty it
ot Sl i | ga s gmas oy iy disel e e lgh
el cal ey FUPPPERS dassh Lgh e M Bl e g
. Jaka dar Labe calaf &l i Lgilass AXE4
Spearman's tho @ obadsdl peipaidiaau s Correlation Coefiicient 1,000 324 537 187 362 1357 ED
e e Lgioss i 8 ]
gl il | Sig. (2-tailed) 003 000 079 001 0m 000
N a0 80 a0 80 a0 a0 a0
Al sl s prsidi a8 Correlation Coefficient 324 1,000 365 -072 392 138 629
bl oS gig (0 tailea) 003 001 527 000 222 000
N a0 a0 a0 80 a0 a0 a0
Al i psidiasu s Cormrelation Cosfficisnt 537 365 1,000 279 1351 1302 724
datdi e oo Sig. (2-tailsd) 000 001 . 012 001 008 000
N a0 80 a0 80 a0 a0 a0
Gl aland o Liaipn Jglas Caorrelation Coefficient a7 -072 279 1,000 133 227 208
o peaai Gl g1 g acaall il G emaa
e it il a3 g s Sig. (2-tailed) 078 527 012 239 043 007
N a0 a0 a0 80 a0 a0 a0
il sl I i Lisbagn pals, Correlation Coefficient 362 392 351 133 1,000 414 713
oon iy il st 3 ghaa Lk g
el s I M2 Sig. (2-tailed) 001 000 001 239 . 000 000
N a0 80 a0 80 a0 a0 a0
Cile Ll s g Je baniae Jass  Correlation Coefficient 387 138 302 227 414 1,000 k
e (50 Lyl L Suladly At ia (2-tai
llose e s Sig. (2-tailed) 001 222 006 043 000 000
N a0 a0 a0 80 a0 a0 a0
ot bl Lt n e Correlation Coefficient 001 267 087 -237 188 038 351
9 I lnsl iny cagilalaziod
St i 1gd g Sig. (2-tailed) 996 07 392 035 095 737 00
L e i A Sabasll N a0 80 a0 80 a0 a0 80 a0
AXE4 Correlation Coefficient 681 629 720 298 713 593 351 1,000
Sig. (2-tailed) 000 000 000 007 000 000 oot
N 80 80 80 80 80 80 80 80

** Cormelation is significant atthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 |evel (2-tailed)
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Correlations
[FE
o sl g i 2Ly 8 ol et
LY oyl TP T Ll s om0 4elg
20550 gl sl iy plasiy SEA il
Lpaniiig o ylen g padl nasiud A e gulall dgaagh o Ltz
Ll gfgoun Aty | UL il | sl dllgiondl gl i N
e laisYl Lae s gl e Ll o Lie! plgadl | AXES
Spearman's rho os 2 cabgl L o Caorrelation Coefficient 1,000 032 123 272 A42
350 o gl JLs il g ) )
Koo s g cates 510 (2-a1lEC) 778 278 015 ,000
Aaclaed M 80 a0 80 a0 a0
allasll ymny palii ac by 8 Correlation Coefficient 03z 1,000 05 - 168 408
ot S g o Sig. (2-tailed) 775 352 137 ,000
Lo Laed M 80 a0 80 a0 a0
omll il plasin¥ liuisa =i Correlation Coefficient 123 105 1,000 209 Gan
il gl 45 5= Sig. (2-tailed) 278 352 . 007 000
e Liae
M a0 a0 a0 a0 a0
mdppdl S allg g ladl iad - Correlation Coefficient 272 -168 12499 1,000 617
gl b Lalasiad €0 Sl _ )
L_;;J‘I-"’:( it Sig. (2-tailed) 015 137 007 000
e Laed M 80 a0 a0 a0 a0
AXER Correlation Coefficient 42 408 JGa0 B17 1,000
Sig. (2-tailed) 000 ,ooo ,ooo ,aoon .
M 20 a0 80 a0 a0

* Correlation is significant atthe 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations
lisatsina chha 8 e pasiadl i & Ly hacind
o Jelal M i dans ol ol | gl s 6 il ks
g Ml | sl & | b it | el el | o Al
S e b M alile gua €5 M aastall a0 o i diae LW i gt
o Pl | pn pieg g (il il sl ladt Ll i 55
. <l gl Jte 5an glay ity lasitl el
Al st ilam g Jusi agils = i1 AXEE
Spearman's tho  pa delill M laastiss ooy 8 Correlation Coefficient 78 181 155 313 429
41 gy 1o M Cangs 1m0
;;;Tj;bﬁ#h"f‘?“ﬂj’: Sig. (2-tailed) A14 108 AT 005 000
lasht N g0 g0 80 80 a0 80
om)&u.i' Liarsin lgley 8 Correlation Coefficient 178 1,000 3495 518 -,045 724
g‘ji‘",'“':fo‘*“” dlisohle g o tailad) 114 } 000 000 695 000
’ N g0 g0 80 80 a0 80
h%éi‘“ﬁ‘u—“ patall dis & Correlation Coefficient 181 395 1,000 643 014 752
Ao Jisny Lpalazial el . .
sy (ot i) Lo 10 (2l 109 000 000 902 000
Aa ilin g bl g g N 80 80 80 80 80 80
e L o} gigunndl il sals 3 Correlation Coefficient 155 518 643 1,000 -227 830
il ol Ll il 8 g
e gl Sig. (2-tailed) 171 000 000 . 043 000
] 80 g0 80 80 80 80
L i L ga s Correlation Coefficient 313 -045 -014 =227 1,000 069
ik fguuall 4l 0 il ) .
s o gy iy 510 (2aile) 005 695 902 043 544
= L il N g0 a0 80 a0 a0 a0
AXER Correlation Coefficient 429 724 752 830 063 1,000
Sig. (2-tailed) 000 0o a0g 000 644 .
N g0 g0 80 80 a0 80

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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oL

Jstaall A1 glcy)

Correlations

AXET AXE2 AXE3 AXE4 AXES AXEGR QUEST

Spearman's tho  AXE1 Correlation Cosfficient 1,000 124 314 437 223 467 690
Sig. (2-tailed) . 274 005 000 047 ,000 000

N 80 80 80 80 80 80 80

AXE2  Correlation Goefficient 124 1,000 054 205 431 200 073
Sig. (2-tailed) 274 ) 632 069 000 075 520

N &0 80 80 &0 80 80 a0

AXE3  Corelation Coefficient 314 054 1,000 460 334 338 633
Sig. (2-tailed) 005 632 . 000 002 002 000

N &0 80 80 &0 80 80 80

AXE4  Correlation Coefficient 437 205 460 1,000 557 529 B4
Sig. (2-tailed) 000 069 ,000 . 000 ,000 000

N 80 50 80 80 50 80 80

AXES  Corelation Coefficient 223 431 334 557 1,000 463 562
Sig. (2-tailed) 047 000 002 000 ) 000 000

N &0 a0 80 &0 a0 80 a0

AXEE  Correlation Coefficient 467 200 333 529 463 1,000 705
Sig. (2-tailed) 000 075 002 000 000 . 000

N 80 80 80 80 80 80 80

QUEST  Carrelation Goefficient 690 073 633 Bdd 562 705 1,000
Sig. (2-tailed) 000 520 ,000 000 000 ,000 .

N &0 80 80 &0 80 80 a0

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Case Processing Summary

N %
Valid 80 100,0

Cases Excluded® [0 ,0
Total 80 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
, 745 31

aadlall

Sl g8t el JLas) v

v bl 2363l LidlKolmogorov-Smirnov Test One Sample

One-Sample Kolmogorov-Smirnov Test

QUEST
N 80
Mean 2,3202
Normal Parameters®”
Std. Deviation ,34359
Absolute ,092
Most Extreme Differences  Positive ,092
Negative -,059
Kolmogorov-Smirnov Z ,822
Asymp. Sig. (2-tailed) ,509

a. Test distribution is Normal.

b. Calculated from data.
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aadlall

One Sample Test jLii) v/

JY saall
One-Sample Test
Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper

8 aaliy A5 WK 0 By gutl] elaiayl

& s el o Al sl Lo laia) 17,512 79 ,000 1,863 1,65 2,07
ULAMJ}AS
e ki Gl elaia¥) bl

) 20,991 79 ,000 1,975 1,79 2,16
Tl ) il Aiagiuall (5 giosas 5 Juadl,
B by (3 suill elain¥) A s

30 Jon pal Ulail) Zpncinal) 15,532 79 ,000 1,725 1,50 1,95
4Ll b Lgilala,
e S Gapill elain¥) Jleuyl

Jashad el o A g usall Ao laiay) 25,082 79 ,000 2,438 2,24 2,63
Uil ],
B aaliy (3 ull Lelain¥) b oDl

acinall adbll datiaal pe il 22,793 79 ,000 2,175 1,99 2,36
T pall 1 Gualiadll delaiayl,

254




aadlall

One-Sample Tes

t

g.i'm\ Jsaal)

Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
B ying sl (ary SIS slall 4l
Y 48 gerdiine (e pal VLl 20,384 79 ,000 3,288 2,97 3,61
o Lo sy 3y gl e laia¥),
8 (5 ana L e 2af aaf LgiDla 5
17,702 79 ,000 2,713 2,41 3,02
o alles Gany JSLEA dpnainll,
3B aaliy Gasetdl) elaia¥) A ad )
18,751 79 ,000 2,813 2,51 3,11
e X g i gall ol Livans 3al,
Gt (alaad gy all iy susl
eyl e gl o Uil g5 25,532 79 ,000 2,488 2,29 2,68
Lelaia¥) leaany STl 4 i 5,
AXE22 42,031 79 ,000 2,82500 2,6912 2,9588
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aadlall

PN (] Jsaall
One-Sample Test
Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
it Clalldl Gl s adindl 21,860 79 ,000 2,825 2,57 3,08
Dol Ll e dpe Laia ),
Jalai i 3o g el adinall
el asally, 88l Ly i sl 29,317 79 ,000 2,438 2,27 2,60

) jlgall ALtV Ay guail,

S U3 e i3k A,
ol dpe il g Auay Apali Ol i) 16,982 79 ,000 2,313 2,04 2,58
Aoclaia) lieadtial,

e b Sl &l 5y el
Shleall Jaale al s Lid g hune

) 16,749 79 ,000 1,988 1,75 2,22

LelaiaYl aral Gilaay) iunciag)

Aaladl,

a3 5 1Y) el Uit el sty L
el el e 3k ulall (Al 19,745 79 ,000 2,738 2,46 3,01

ol Ll sl elaia¥),

AXE3 46,680 79 ,000 2,46000 2,3551 2,5649
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aadlall

One-Sample Tes

t

&I ) gaall

Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
B aad ardiuall sad Gl gall Al
il (8 o gileds o L 5l 1S5 17,870 79 ,000 1,913 1,70 2,13
i1l e daca il all,
B anh aadiiall g Gl el Al
o oyl g8l Cal e ) 5 A jlall 16,796 79 ,000 2,275 2,01 2,54
B andy aadiiall gad Gl gall )
. 21,525 79 ,000 2,413 2,19 2,64
o las dllee Jlaky,
Jstad Uit e pua@ Ciladd fd adll)
i), gl ) panadic a o 22,845 79 ,000 2,225 2,03 2,42
e deadl Calaal daelaial,
i Wilu e VIS Gl Ay 5l 5l
Lhenlial & (588 Allaal) JUi 5 00 19,894 79 ,000 2,613 2,35 2,87
Jalis VS gl A 11 (5 S,
et Wi e e 3,0 5 CileLaisy)
Aia sl Al 5 Lal Ll (g A8Dle 21,669 79 ,000 2,625 2,38 2,87
JLEYL e Lleas,
SR LIPEECHPRN I -
cailaladinl sty cleadd) A 58
) 24,911 79 ,000 2,913 2,68 3,15
ol dalay Aaa Ll Jie Jalas cileasd)
Al a2l & LS,
AXE4 35,367 79 ,000 2,42500 2,2885 2,5615
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aadlall

One-Sample Tes

t

Al 2 9&43\

Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
(oot Wl 5 il il 32210 (4
Gl g Juai¥) Ay el 2y 5 33
27,205 79 ,000 1,963 1,82 2,11
o jlaa Lgpaddioes Adaily U g pasa
delaayl,
28 aeluy e:\.laﬁ any O el Al
Lieadiucal agdy ol Cilasiine 24,541 79 ,000 2,225 2,04 2,41
A J 5 el Lelatial,
(oo Ll s alasin Jila s (bl
16,192 79 ,000 1,875 1,64 2,11
S 8 Sl ) pasal) L Lin,
a3 G el Bl )5 Ay 5l (g
b gl Y Lalasind (& J peasll ) 25,063 79 ,000 2,375 2,19 2,56
28 Slgiud) (ol sl Lelaial,
AXES5 37,633 79 ,000 2,10938 1,9978 2,2209
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aadlall

One-Sample Tes

t

b sl

Test Value =0

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower Upper

3 ey Uediioss I Jelill aa
el ) i s (I aadl e Y
Apbodl Aalatiall Ay ol s 5 (38
Jleall,

AEJJL::\LAMAA_LMGJ\ oSS Glale

alall,

8 i ardiall o oLl (gl daxa
Gl Lewladind Jafineay Jua Yl aaalal)
(Asaiil) Aalinuall) (lania g (5 siasa
Jiadl sln g 4,

3 aaloy lgivall Jgpuall Lelaia) 8
el e il jlaall Ay lasDUl el
dnsle

8 Jarios o e calida <Y
ALaSH iy A8 A g anall Ao Laia¥)
5BY @il Laalusall &yl

elaay),

AXEG

33,858

18,484

18,733

19,566

31,996

35,203

79

79

79

79

79

79

,000

,000

,000

,000

,000

,000

2,038

2,063

1,588

2,288

2,300

2,05500

1,92 2,16

1,84 2,28

1,42 1,76

2,05 2,52

2,16 2,44

1,9388 2,1712
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