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Abstract

This research aims to show the importance of the internal quality assurance in higher
education institutions and to study the availability of activities related to the quality assurance
of training and research in the Faculty of economic, commercial and management sciences at
Hassiba Ben Bouali University of Chlef. To achieve those purposes, this research provides a
presentation of concepts of both quality and quality assurance in higher education with a
focus on internal quality assurance of higher education, its application’s steps and basics that
help to ensure it. In the practical part of this research, in order to collect data about this study,
a questionnaire was distributed to 110 permanent professors at the Faculty of Economic,
commercial and management sciences of Chlef. The collected data were analyzed by using
the statistical software SPSS version 20. The main result obtained in this study is that the
activities associated with achieving quality of training are available in the Faculty of
economic, commercial and management sciences, but the activities associated with achieving
quality of research are not enough to ensure the quality of research.

Key words: higher education, quality, quality assurance and internal quality assurance
of higher education.
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Test sur échantillon unique

Valeur du test = 3

Intervalle de confiance

okl Sig. Différence .
t ddi 95% de la différence
(bilatérale) | moyenne
Inférieure | Supérieure

opndy Sl Gaye | 2,289 | 88 0,024 0,084 0,01 0,16
455<8 8 llall 46 e | 11,505 | 88 0,000 0,451 0,37 0,53
el a4 sl | 20,793 | 88 0,000 -0,881 -0,97 -0,80
ol ysiSall by sl 16,807 | 88 0,000 0,679 0,60 0,76
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Test sur échantillon unique

Valeur du test = 3

Intervalle de confiance
ol Sig. Différence .
t ddl 95% de la différence
(bilatérale) | moyenne

Inférieure | Supérieure

OsSillsasm Hmae | 4536 | 88 0,000 0.115 0.0648 0.1658
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o Adllaall Aadlly 4 punall £ Aad 4 ey o580 Age Al Lilauia y 5 dpuni Hl) dpuia ) HLiaY
I8 11,68 s s o =0,05 AV (5 siwary 88 =n-1 4 s dapn @y ddgaall t 48
A g ) AN AR 3 (1,68) A saad) dadll (e ST Aallaall dailly 33 sale 4 gunall t e il
die 03 dadll ge Lsiee Calidg Y leall b gial) of AW Hy 4 5Y) A bl by iy
4 sinal) Al (e caling leal) Jav giall o ABEN Hy Al A ) Jasi g Gibadl AV (5 sine
sacldy HLaaVl 1aa adlyy AV A il U gl gy AN ) 2 el Al 5 03
ok LS 41 438 el i Al
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Als 8 ¢ SPSS malip U8 (e 3l bl o ) sig dad e daie V) Sy LS
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T i) 13g) Al el o e (3) W LEa) ol el Al e Aall  lal) Ja il (S
OS5 W aal o (35 48 sall 5 A8 gall deay LAY S ) Aadl) o3 e ST S5 L
O Gl ey BLeiuyl 4llas 2 Lo Vs (5 Aol te 5 468 sal aae dgay ClaY)
Lad o)) ey 13 Al 5 LaY) culS 1 o(Différence moyenne) 3 el s (luall Jas siall
) 2 5 (bady B3l se ) 1 om OSUT Y o Lo Jy Lee 3 Aailll (e real Jass sidll
S8 il 3 Aadl) (e ST dans giall dad O Six 1368 dun ga (AN 3LE) CailS 1Y) el ¢ (B8 5

(8250 38 50) 55 (3 50) 40w SLY)



91  Hmelay ol asle 5 A el 5 LlaBY) aslall IS Al Al o ) Jaadl)

Le i clua il jLaal.1.2

GYlaal Baal gl Al T lidly Aaldll ziliall Jeatid Ciloca jéll s3a HLid) o) A

T sall Jsaall & dasldly G ) el

A At Hl) dpia 4l Ao A Gl A T LA &35 2(21-3) a8 Jga

Test sur échantillon unique
Valeur du test =3
Intervalle de confiance
ol Sig. Différence L
T ddl 95% de la différence
(bilatérale) | moyenne

Inférieure | Supérieure

Candl Ganai g Al laii | -6.865 | 88 0.000 -0.247 -0.32 -0.18

Aalal) L alany) -4.466 | 88 0.000 -0.262 -0.38 -0.15

Gl Aad 1 -5.286 | 88 0.000 -0.264 -0.36 -0.16
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Test sur échantillon unique

Valeur du test = 3

_ _ Intervalle de confiance
ol Sig. Différence .
T ddl ) 95% de la différence
(bilatérale) | moyenne

Inférieure | Supérieure

Gl B3 ga ) g -9.024 | 88 0.000 -0.254 -0.31 -0.20
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